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Consumer Alert: 
Avoid Popeyes gift cards 

By Jeff M. Hardison © Aug. 18, 2022 at 2:12 p.m. 
     LEVY COUNTY – A Popeyes Louisiana Kitchen gift card purchased in Sarasota 
County and mailed to Levy County did not work. 
     The senders wanted family to enjoy chicken from the eatery. The attempted use of the 
gift card at the only two such franchise outlets in Levy County showed a reason to not 
use that gift card as a gift. It did not work in Levy County. 
     A couple who celebrated their 33rd wedding anniversary in June were pleased to see 
their son and his wife sent them a $30 gift card from Popeyes, however that glee turned 
to sadness and frustration, with a pinnacle of exasperation happening Wednesday night 
(Aug. 17) after a special Williston City Council meeting. 
     “I first thought that I might write a story to warn the people in the Tri-County Area 
about this issue when a worker at the Popeyes in Chiefland told me she was sad to have 
to tell so many people last Christmas that their gift card was not able to be used at the 
Chiefland outpost of that franchise,” HardisonInk.com publisher and owner Jeff M. 
Hardison said Thursday afternoon (Aug. 18). “That worker told me the franchise outlets 
in Gainesville and Williston accepted Popeyes gift cards.” 
     The multiple award-winning journalist attended the special meeting, waiting to have 
supper after the 6 p.m. launch of that Williston City Council meeting. 
     “I missed the regular City Council meeting from the night before,” Hardison said, 
“because my eyes were dilated after being my eyes were examined during a regular visit 
with my favorite eye doctor late that same day. Since this was a special meeting on 
Wednesday evening with no actual reason listed, I thought it would wrap up very 
quickly. I was incorrect.” 
     An hour and a half later, at 7:30 p.m. Wednesday night, the Williston City Council 
concluded its special meeting. 
     “Sometimes, things go very quickly for coverage one after the other. Then, I must 
delay writing the story I have in my mind until I get through the next meeting,” 
Hardison said. “For instance, there was a meeting set for Thursday morning. Therefore, 
my plan was to take two chicken sandwiches home after this Wednesday night special 
meeting, and to have one for supper before writing the story.” 
     Instead, it took calls to three different toll-free numbers and 30 minutes of sitting in 
the eatery to discover the gift card was essentially useless in Levy County, and it needed 
to be returned to the sender. 
     After several attempts to purchase the two chicken sandwiches with the gift card, the 
hungry writer simply bought one sandwich to eat while calling the “customer service” 
number on the back of the card. 
     The consumer waited on telephonic hold for 10 minutes. Then a man who said his 
name was spelled “Brandan” but who was forbidden from saying his last name, told the 
caller that some Popeyes gift cards had the wrong toll free number printed on 
them. The caller was speaking to the Burger King customer service center. 
     The Burger King representative was able to provide a Popeyes’ number. Given the 
new telephone number of 1-888-999-2117, the caller learned that $30 existed for use on 
the gift card, just as the givers had intended. Ten minutes later, the would-be gift card 
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user was able to speak to a person after listening to “hold” music. 
     “Shyra” who also was forbidden from disclosing her last name provided another toll-
free number to call. That third number to call was 1-877-767-3937.  
     The person at that number, after 10 more minutes of hold music, who by now 
obviously could be any alleged first name with no last name, explained that some 
Popeyes Louisiana Kitchen franchise outlets do not accept gift cards. 
     She took the caller’s name, telephone number and email and alleged that the 
company would reach out in a couple of days in some manner. 
     “Here’s the thing,” Hardison said. “When I worked at a Lake City daily newspaper 
from early June of 2008 through late June of 2009, I would drive from Columbia 
County to the house that Sharon and I rented in Levy County, accompanied by chicken 
dinners from the Popeyes Louisiana Kitchen outlet of Lake City. 
     “I still love that chicken from Popeyes,” he continued. “When this franchise opened in 
Williston, I thought that was great. However, on a previous visit there, even before the 
gift card kerfuffle of 2022, they did not have their chicken sandwiches available in 
Williston on one visit, and that happened to me once at the Chiefland outlet. I will not 
surrender, though, in my pursuit for an occasional chicken sandwich from Popeyes 
Louisiana Kitchen.” 
     The single message the man gives consumers is to avoid buying gift cards to present 
to people you love if those gift cards are for Popeyes Louisiana Kitchen in Levy County. 
     “Certainly, some number of these gift cards must work,” Hardison concedes. 
:However, from my experience, I am advising against making that purchase as a gift if 
the recipient is planning to use them in Levy County.” 

 


