
HardisonInk.com 
Poverty-reducing agency 
presents information 

 
Central Florida Community Action Agency Chief Executive Officer Caroline 
W. Ruff-Looney provides the Levy County Commission with information 
on. 
 
Story and Photos 
By Jeff M. Hardison © July 21, 2022, at 10:12 a.m. 
     BRONSON -- Caroline W. Ruff-Looney, who on Jan. 25 was announced as the new 
chief executive officer of Central Florida Community Action Agency (CFCAA), shared 
information with the Levy County Board of County Commissioner at the regular twice-
monthly commission meeting on Tuesday (July 19). 
     CFCCA CEO Ruff-Looney spoke about the private, nonprofit, community-based 
organization whose purpose is to reduce poverty and help low-income individuals and 
families become self-sufficient in Alachua, Levy and Marion counties. 
     CFCAA is committed to helping people strengthen their lives through community 
partnerships. The agency has offices in each of the three counties it serves. 
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Caroline W. Ruff-Looney (at the podium) answers a question for Levy 
County resident Renate Cannon (seated) during the July 19 meeting. 
 
     The mission, vision and core values of the CFCCA were shared with listeners by the 
community-oriented leader who noted the following. 
     Mission: Our mission is to promote economic mobility by helping people living in 
poverty achieve self-sufficiency. 
     Vision: We envision a future where the citizens we serve achieve and maintain a 
standard of living above the established federal poverty guidelines. 
     Core Values:  
     ● Respect -- Treat everyone with dignity and respect 
     ● Customer-Focused -- Implement a customer-focused approach by removing 
barriers to self-sufficiency and economic mobility 
     ● Excellence -- Maintain a high level of excellence in service delivery and operations 
     ● Advocacy -- Exhibit strong leadership in advocacy efforts to improve the lives of 
individuals and communities 
     ● Innovation -- Promote innovation by creating an inclusive culture that embraces 
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change and creates unconventional ideas 
     In 1964 President Lyndon B. Johnson declared an “unconditional war on poverty” 
and created the 1964 Economic Opportunity Act. Working with the poverty task force 
created by President John F. Kennedy, President Johnson created the Office of 
Economic Opportunity to administer a wide variety of poverty prevention and 
alleviation programs created under the 1964 Economic Opportunity Act, the community 
action agency leader said as she spoke to the County Commission. 
     CFCCA was incorporated in 1981, is a 501c3 nonprofit organization, she said. 
     There are 15 members of the CFCCA Board of Directors, including Chiefland City 
Commission Lance Hayes and Levy County Housing Planner Marlon Gayle, who leads 
the State Housing Initiative Partnership program in Levy County. 
     There are 22 employees for the CFCCA, Ruff-Looney said. 
     The agency helps 11,000 individuals in 4,200 households annually, she said. 
     During the COVID-19 global pandemic, Ruff-Looney said, the agency was able to 
provide up to $5,000 in rental assistance per household. As she went over figures, Ruff-
Looney said the average monthly rent in Levy County is more than $1,000. 
     CFCCA can help residents with utility issues through its Low-Income Home Energy 
Assistance Program. 
     The top four community needs this agency sees now for Alachua County, Marion 
County and Levy County are employment, housing, transportation and education. 
     For more information about CFCCA, visit the website https://www.cfcaa.org/. 

https://www.cfcaa.org/

