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Concerned mother raises questions 

By Jeff M. Hardison © Feb. 15, 2021 at 10:11 a.m. 

     TRI-COUNTY AREA – The global COVID-19 pandemic has affected every human on the 

planet to varying degrees. 

     People who are in confined spaces either through mistakes they made leading to them being 

accused or convicted of violating laws, or individuals who are in an institution due to health 

matters have an added level of concern. 

     One mother of an inmate currently housed in the Levy County Jail (Detention Facility) sent 

an email Feb. 10 at 7:32 p.m. noted her concerns after she had spoken with her son via a virtual 

connection, and then met with some people at the jail’s sallyport, which is a covered area in the 

open air. 

     Her expressed concerns led to questions presented by HardisonInk.com to all three sheriffs 

in the Tri-County Area Levy, Gilchrist and Dixie counties. 

     Following is an edited version of the email. Below that are the questions presented 

by HardisonInk.com and the answers by Levy County Sheriff Bobby McCallum, Gilchrist 

County Sheriff Bobby Schultz and Dixie County Sheriff Darby Butler, or by their staff 

members representing those sheriffs. (Sheriff Schultz was out of state at the time, and he trusted 

his team to answer in his stead.) 

 

The Edited Letter 

     My son is in the Levy County Jail. He went through the two-week quarantine and was moved 

to general population. He’s been working in the kitchen. Two to three days ago, he started 

feeling sick. 

    Today (Feb. 10), they (corrections staff) tested him and he’s positive for COVID-19. He says 

his symptoms are not mild but he’s really sick. 

     He’s been in jail for more than a month now (Therefore, he contracted the virus while in 

custody). 

     I went to the jail this afternoon (Feb. 10) to try to discover what the LCSO Detention Division 

is doing for inmates who have tested positive for COVID-19. 

     One lieutenant assured me they “take it very seriously.” But he wouldn’t tell me their 

numbers (of active COVID-19 cases). 

     I said well if you take it so seriously, then why aren’t any of you wearing masks? 

      I was in the sally port. A different lieutenant was very pleasant to me and called the nurse to 

ask her my questions. But the one who said they “take it very seriously” was flippant. There were 

two maintenance workers, the two lieutenants and an attorney in the area. 

     Several other officers were going in and out. There was not a mask on a single one of them. I 

was the only one in a mask. 

     I am wondering if their COVID-19 numbers are high? If the officers aren’t wearing masks, 

aren’t they the ones exposing prisoners to COVID-19?’ 

     New prisoners go into quarantine. I wonder with my son being in the kitchen - just how many 

more inmates may be sick? 

 

Questions For The Sheriffs From HardisonInk.com 
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And Answers From The Sheriffs 

     Do detention or correctional officers who come in contact with inmates wear 

masks? If they do not, how is that a safe practice?  

     Sheriff McCallum - The short answer to question one is Yes. Inmates are required to wear 

masks in common areas and upon entry to the facility. However, the woman you describe having 

the interaction with our staff members was in an open air area known as the Sallyport, where 

masks are not required. 

     Sheriff Schultz - All GCSO Correctional Staff do wear masks when having any contact with 

inmates. 

     Sheriff Butler - The DCSO provides a mask to every officer and encourages them to wear it. 

Every inmate is also provided a mask and instructed on how to properly wear it. 

     Do you allow and inmate who is proved to be COVID-19 active work in the jail 

kitchen? 

     Sheriff McCallum - This answer is No, nor was he working in the kitchen at the time he 

tested positive. Any inmate who exhibits or complains of any illness is suspended from any 

assignment they may hold as a trustee. We have multiple job assignments in our facility and a 

dedicated nursing staff to evaluate the general health of our inmate population. 

     Sheriff Schultz - Any inmate that has tested positive for COVID 19 or has ANY symptoms 

of COVID 19 are not permitted to work in the kitchen. 

     Sheriff Butler - No. If an inmate is proved to be positive (active) for COVID-19, DCSO 

follows all recommendations/guidance by the CDC and our local health department regarding 

isolation and quarantine. 

     What methods are being practiced now by the LCSO, GCSO, DCSO and those 

respective road deputies, investigators, jail staff members, administrators, etc., to 

help reduce the spread of the virus in the jails of the three counties? 

     Sheriff McCallum - Our office quickly reacted and drafted policy on March 20, 2020, at the 

beginning of this pandemic. A copy of this policy is attached to this response. (Sheriff McCallum 

provided the four-page document that thoroughly lays out procedures for safety of inmates and 

employees, and others.) We provide hand sanitizers, which are placed in multiple convenient 

locations throughout the entire facility, including in jail inmate population areas. We purchased 

a backpack style ionizer sanitation disinfectant sprayer which is utilized daily in all common 

areas where inmates are held. We also provide masks to all inmates and staff. All inmates are 

required to wear masks anytime they are outside of their dorms in any general population areas. 

All on-site visitation has been cancelled and only online visitation is permitted.  In addition, all 

outside programs have been suspended thereby stopping civilian entry into the facility. 

     Sheriff Schultz - All GCSO employees are screened daily for symptoms and temperature to 

determine if they are exhibiting any indications of COVID. Any employee with symptoms has 

been told to stay home and be tested. They will be following all CDC quarantine guidelines for a 

positive test or positive symptoms. An employee who develops symptoms while on duty is 

immediately sent home and quarantined until tested with a negative result or the appropriate 

incubation period as determined by the CDC has passed. 

     All GCSO inmates are subject to a 10-day quarantine and observation period before being 

placed in general population to assure the safety of the new and existing inmates as well as 

GCSO employees. 

     Sheriff Butler -- The Dixie County Sheriff's Office practices the recommendations from our 

local health department, following the CDC guidelines. Below is a list of tasks that our jail 

follows: 
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     ● All new inmates are quarantined for 14 days, where they are closely monitored for 

symptoms of COVID-19. 

     ● We do not pick up (inmates) from other counties unless the inmate has been detained for 14 

days.   When the inmate arrives at our jail, they must quarantine again for 14 days. 

     ● Every inmate and officer that enters our jail must have their temperature taken before entry 

is permitted. 

     ● At this time, there is no public access allowed inside our jail. (This includes attorneys and 

clergy.) Everything is done virtually.  

     ● Population PODS are never mixed. Recreation and transportation needs are provided 

according to population PODS. 

     ● The jail and equipment are continuously cleaned according to the CDC guidelines. 

     ● If an inmate begins experiencing symptoms indicative of COVID-19, they are immediately 

seen by our health/medical staff and placed in medical isolation. All inmates in medical 

isolation are tested for COVID-19 and are monitored by health services staff. 

https://www.cdc.gov/coronavirus/2019-ncov/community/correction-

detention/guidance-correctional-detention.html 

     What lessons are given to deputies, corporals, sergeants, lieutenants, majors, 

colonels, chief deputies and undersheriffs to help them be polite and respectful 

when dealing with the public – because all of them are an extension of the high 

sheriff of the county? What action is taken by you, the sheriff, after learning that 

one of your representatives to the public has shown disrespect to a person? 

     Sheriff McCallum - The LCSO revised our system of receiving and documenting 

complaints in 2016. This system called “Complaints Against A Sheriff’s Office Member” 

(CASOM) has been effective since implementation. In the case of the female you corresponded 

with, no complaint was filed to my Professional Standards Division or to me personally. 

Disrespectful or rude behavior is not a common complaint that I receive about the members and 

staff of this agency.  In fact, it is just the opposite. I am very proud of all of my employees and 

the respect, compassion and care they give to our citizens.  

     Sheriff Schultz - All GCSO employees are instructed during Field Training, at the very 

beginning of his or her employment with GCSO, on the proper and respectful treatment of 

anyone they interact with. He or she must show proficiency in this area before being released to 

solo status and interacting with the public in an unsupervised capacity. Any complaint received 

regarding this, or any other inappropriate conduct, is properly investigated pursuant to GCSO 

policy and Florida State Statute. 

     Sheriff Butler - Since I took office on Jan. 5, I immediately began to make some much 

needed changes within the Sheriff's Office, particularly within the "upper command staff." I am 

confident that under my leadership and guidance, this new command staff and I will ensure all 

incidents or complaints are investigated and if an employee is at fault, he or she will be held 

accountable for his or her actions. 

     How many jail inmates currently are known to have active COVID-19 in their bodies? How 

many inmates have been proved have had it in your jail since March of 2020? 

     Sheriff McCallum - We currently only have one inmate in custody that is positive for 

COVID -19. This person is evaluated daily by our nursing staff and he has and is being treated by 

our staff physician and currently is in good condition and recovering normally.  He is also 

isolated in a medical cell. Only 16 inmates have tested positive while in our custody since the 

pandemic began.  

     Sheriff Schultz - There are no known active cases currently in the GCSO Jail, and since 

https://www.cdc.gov/coronavirus/2019-ncov/community/correction-detention/guidance-correctional-detention.html
https://www.cdc.gov/coronavirus/2019-ncov/community/correction-detention/guidance-correctional-detention.html
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March of 2020 there have been two positive cases. 

     Sheriff Butler - At this time, we do not have any inmates known "active" (positive) with 

COVID-19. Since March of 2020, we have had fewer than 15 positive COVID-19 cases in our 

jail.    

     How many correctional officers or deputies, or higher ranks, including the high 

sheriff of your county, have had to be put in quarantine after being found to have 

COVID-19? 

     Sheriff McCallum - No deaths have occurred at our facility by any manner during this time 

frame, COVID-19 complications included. A total of 43 staff members have been quarantined 

since the beginning of this pandemic. This figure includes everyone, no matter their job 

assignment, for the LCSO. We currently have only one Detention employee that is under COVID 

quarantine. 

     Sheriff Schultz – Nine. 

     Sheriff Butler - I am unable to provide you with the specific number of staff who has either 

tested positive for COVID-19 (isolation) or been a close contact to someone who tested positive 

for COVID-19 (quarantine). 

However, I can assure you that no employee will be permitted to work if they show signs or 

symptoms of COVID-19. DCSO follows all recommendations and guidance by the CDC and our 

local health department regarding testing, isolation and quarantine. 

(https://www.cdc.gov/coronavirus/2019-ncov/community/correction-

detention/guidance-correctional-detention.html) 

     "Isolation" (10 days) is for someone who is sick or has tested positive for COVID-19. 

"Quarantine" (14 days) is for keeping someone who might have been "exposed" to a person who 

tested positive for COVID-19 away from others.  (https://www.cdc.gov/coronavirus/2019-

ncov/downloads/COVID-19-Quarantine-vs-Isolation.pdf)  

     Do you personally know of any person (not just in the law enforcement profession) who had 

to spend time in the hospital or who died from COVID-19? 

     Sheriff McCallum - It saddens me to say I do know of several people who have been 

hospitalized due to complications from COVID -19. But I am elated to report not a single one of 

these individuals has succumbed to this virus to my knowledge. Most of the friends that have 

been hospitalized are suffering from other serious underlying medical conditions. 

     In closing, the COVID-19 virus continues to evolve and unfortunately does not exclude 

incarcerated individuals. The doors at the detention facility cannot lock it out. However, I am 

extremely thankful and pleased that my employees and this agency are doing everything we can 

to keep our infection numbers as low as possible. 

     Sheriff Schultz – Yes. 

     Sheriff Butler - Unfortunately, Yes. Dixie County has reported a total of 16 deaths and 93 

hospitalizations because of COVID-19 as of Feb. 14, and as accurately noted 

in HardisonInk.com from the Florida Department of Health’s Tallahassee office. 

https://www.cdc.gov/coronavirus/2019-ncov/community/correction-detention/guidance-correctional-detention.html
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