
HardisonInk.com 
Publisher faces barriers to obtain 
Medicare card 
- First in a series of stories 

 

By Jeff M. Hardison © Nov. 2, 2020 at 2:10 p.m. 
     LEVY COUNTY – Some federal government employees serve in agencies that cause 
inconvenience and dehumanization of people who are allegedly to be served, and those  
     These facts were found recently to be among the barriers for a publisher who owns a 
business, and is on the brink of becoming 65 years old. He hopes to obtain a Medicare 
card, which is due him, so that he can change his health insurance plan when he turns 
65, even though he intends to continue working and paying taxes. 
     For Americans who have worked and paid the Internal Revenue Service (IRS) and the 
Social Security Administration (SSA) for their entire lives, there has been for a couple of 
previous generations a promise of some level of return on that investment in America 
via a form of health insurance -- Medicare. 
     Medicare is a form of health insurance provided to Americans who paid into the 
federal government through taxes. At the age of 65, Medicare is allegedly able to be used 
by those American citizens. 
     Jeff M. Hardison is a sole proprietor doing business as HardsionInk.com. He has 
been so involved for the previous 10 years as noted in state records in the Florida 
Secretary of State’s Office as well as in IRS tax records and SSA payment records. God 
willing, he will turn 65 years old in 2021. Before this 10-year sojourn as a businessman 
began, the man had served as a professional journalist at daily and weekly newspapers 
throughout Florida for decades. He also served years of duty as a teacher of children and 
adults in public and private schools. 
     In his other jobs where he paid the IRS and SSA, he loaded and unloaded Coca-Cola 
trucks in St. Petersburg, cleaned milk-carton filling machines at Hoods Dairy in St. 
Petersburg, dug ditches and performed other construction activity in the Tampa Bay 
Area, waited tables at Red Lobster, The Cheyenne Social Club, the Columbia Restaurant 
on Top of The Pier in St. Petersburg, shucked oysters, bused tables in Gainesville, 
provided technical support service for Eckerd Drugs, worked in the mailroom at the 
eight-story Mercury Insurance building in Pinellas County and served as a member of 
the United States Army at Fort Sill, Oklahoma, from whence he flew back to Florida with 
an honorable discharge in the late 1970s. 
     “My plan is to share with readers all over the world,” Hardison said, “a series of 
stories to show what it is like for the American who has paid taxes and is still paying 
federal income taxes as an American worker who is not retiring at the age of 65, but who 
is accepting the benefit earned that is known as Medicare.” 
     Hardison said he was inclined to first use the group known as Serving Health 
Insurance Needs of the Elderly (SHINE), which is a free service provided by Elder 
Options of Florida. 
     “I heard about SHINE several years ago,” Hardison said. “This is a group of 
volunteers who provide unbiased advice to help senior citizens to understand and best 
utilize their health insurance – including Medicare.” 
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     The SHINE program is a free and unbiased program that is grant-funded and paid for 
by tax dollars. 
     SHINE can assist people 65 years old and older, who live in Florida, with answering 
many of their questions. It can help with the enrollment process and empower the 
Medicare recipient to become a proactive partner in their own health care decisions, 
except, Hardison learned, if the person wants to create an online account on the Social 
Security website. All of these resources are also available on the Florida SHINE website. 
     Hardison had reached out for more information about Medicare plans, too, and that 
is how he met Michael “Medicare Mike” Crotts, the owner of Best Plan Choice 
Insurance Agency.  
     Crotts is an independent business owner who helps people just like the SHINE 
volunteers – without cost, and with personalized service. 
     “I’m going to use the services of ‘Medicare Mike,’” Hardison said, “because he 
advertises with HardisonInk.com and he strives to serve his clients to a level that meets 
my expectations. People who know me, know that I expect more than most people can 
deliver.” 
     The SSA often sends people their Medicare card three months before they turn 65 
years old, Hardison said he learned. 
     The publisher tried on Oct. 19, 20, 21 and 28 to apply for a Medicare card through the 
SSA website. Social Security offices are closed due to the global COVID-19 pandemic. 
     To do anything on that site, a person must first create their “mysocialsecurity 
account.” Despite having worked with computers since 1971 at Northeast High School in 
St. Petersburg in the class named Engineering Concepts II, where the then-teenager 
created punch cards, and even with a long list of technical success with software, 
hardware, writing computer code and more, the software at Social Security would not 
function properly for Hardison to become enrolled in Medicare. 
     On Oct. 29, he called Social Security and a “Miss Green” alleged that a person from 
Social Security’s Gainesville Florida office would call on a particular date in November 
to sign the man up for Medicare. 
     Although an Aug. 12, 2020 six-page letter from the SSA showed the American worker 
his estimated monthly Social Security payment at retirement, and although that very 
letter said “To view your Statement online anytime, create a my Social Security account 
at myaccount.socialsecurity.gov,” that website is broken for all intents and purposes in 
regard to Jeff M. Hardison. 
     On Oct. 19, 20, 21 and 28, that website and software would not allow the publisher to 
complete the process to create an account online. It even locked up and halted all 
attempts for 24 hours each time. 
     “Yes, the SS has my correct numbers and mailing address,” Hardison said. “But when 
I attempt to prove that I am myself, that program does not work. It is as if the federal 
government is purposefully trying to discourage this particular American from using an 
electronic asset that the American people have paid to be able to use.” 
     The publisher chose to start his series of stories about Medicare, SHINE and 
“Medicare Mike” now with this story. 
     “Here’s a scam alert, too, because a Social Security worker named ‘Amber’ led me to 
the Equifax website,” Hardison said, “which lures people into paying it $20 a month. So, 
I lost $20. However, Equifax sent me my credit report for free after I telephoned people 
there. I also contacted Visa to contest the first $20 payment because that report was 
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supposed to be free, and I never used any part of the Equifax monthly services. I also 
alerted Visa about Equifax trying to send an ongoing, never-ending monthly bill for 
$20.” 
     Miss Green said the Social Security worker from Gainesville will be able to start the 
process for Hardison to be enrolled in Medicare. She said there is no person at Social 
Security who is able to help Hardison create his online mysocialsecurity account. 
     “Miss Green makes me laugh,” Hardison said, “because I cannot believe her. My 
attempts to achieve even the simplest objective on the SS website did not work. There 
was a time when I heard ‘That’s close enough for government work’ because the bar is 
set so low to be counted as ‘Mission Accomplished’ in the federal government. Anything 
is close enough to count as success in the federal government nowadays. 
     “Now, I actually understand what that level of doing something means,” Hardison 
continued. “No matter what I did as a worker for private or government employers, I did 
my best. And if something was broken, I fixed it or I replaced it.” 
     On Oct. 29, Hardison contacted the office of U.S. Rep. Neal Dunn (R-Fla.), the 
member of the United States House of Representatives who represents Hardison in that 
part of the federal legislature. 
     Staff there was unable to help Hardison find a person at Social Security, just as Miss 
Green of the SS had said, to help him create an online place to view SS activity that 
relates to him. 
     Nicole Smith, director of constituent services with Rep. Dunn’s Office, was unable to 
overcome the issue with the SSA Office of Central Operations Congressional Liaison, 
because Hardison was not willing to fill out a release form with Dunn’s office. 
     Hardison noted his appreciation for the representative’s staff member’s attempt to 
help, but if the SSA can't directly fix it, then there is an issue beyond just for one 
constituent. 
     “I'm just going to concede defeat and put in the story that although it appears to be 
rare, the United States Social Security Administration has a significant flaw in its 
software that cannot be overcome by human intervention, according to SSA 
spokeswoman ‘Miss Green’,” Hardison noted to Smith. 
     The publisher thought about embargoing this first story until after the day and time 
in November when some person from the Gainesville office of the SS is allegedly going 
to call to enroll Hardison in Medicare. He wonders about this alleged point where he 
will have a coveted card supposedly at some point in the future. 
     “I chose to start the series with this story,” Hardison said, “because people need to 
know that at least one American has seen a level of service from the SS that is not 
something that any administration can take pride in having done. This is not Mission 
Accomplished by the SS. Instead, according to Miss Green, and from what I 
experienced, this creation of a mysocialsecurity account online is Mission Impossible. 
Hence, I wonder if this Medicare thing is not just a scam like with Equifax.” 

 


