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Terrorist attack on telephone lines 

inconveniences LCSO; 

Sheriff tells County Commission about needed 
improvements 

 
Levy County Sheriff Bobby McCallum tells the Levy County Board of County 
Commissioners about a terrorist attack on the LCSO non-emergency lines. 
The sheriff said 9-1-1 was not affected. He also spoke to the County 
Commission about his being relatively shorthanded on personnel due to 
COVID-19 taking some of his staff members out of action. No inmates at the 
Levy County Jail have tested positive, he added. 
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     BRONSON – Telephonic terrorists tried to hold the 352-486-5111 non-emergency 
Levy County Sheriff’s Office line hostage for millions of dollars on Thursday July 16) 
Levy County Sheriff Bobby McCallum told the Levy County Commission on Tuesday 
(July 21). 

https://youtu.be/YZHkOj4hDns 
Levy County Sheriff Bobby McCallum on Tuesday morning (July 21) speaks 
about steps being taken to overcome a telephonic terrorist attack, where the 
phone lines were held hostage. The 9-1-1 service was never interrupted. 
 
     The analog telephone system reacted by rolling over to the next number on the series 
of lines at the LCSO as literally thousands of unwanted calls poured in simultaneously 



HardisonInk.com 
from a hacker. As the person conducting this federal criminal enterprise continued their 
venture, the LCSO worked with AT&T to create two new telephone numbers for non-
emergency calls to the LCSO. 
     Sheriff McCallum asks anyone who needs to contact the LCSO for something other 
than an actual emergency to use the two NEW non-emergency phone lines. Only these 
two lines are operational so delays in answering may occur. 
     The NON-EMERGENCY lines are 352-727-2241 and 352-727-3091. 
     The attack on the LCSO phone system that started Thursday, Sheriff McCallum said, 
continues today (July 21). The “denial of service” happened when thousands of 
unwanted, malicious, purposefully sent calls came in, he said. 
     The LCSO phone bank on non-emergency calls rotates from the “5111” number to 
other numbers on the bank, McCallum said. 
     This attack took out all of the non-emergency numbers, he said. The 9-1-1 service was 
not impacted, except by people using that line to make calls to the LCSO that were not 
emergencies – because the normal non-emergency lines did not function, he said. 
     The sheriff got a call from the attacker, who said he was holding the phone lines 
ransom for $6 million. 
     Since Sheriff McCallum did not have $6 million handy, he worked with Levy County 
Emergency Management and Verizon to establish the two new non-emergency lines. 
     The sheriff said the county has spoken about replacing this analog phone system. 
Now is the time for that, he said. 
     Sheriff McCallum said he will be speaking with Finance Officer Jared Blanton of the 
Office of Levy County Clerk and Comptroller 
Danny Shipp about what needs to be done regarding the method to fund a new 
telephone system at the LCSO, which will be more secure. 
     The sheriff gave an off-the-cuff estimate in the $95,000 range for the new system. 
Sheriff McCallum said he understands that his message today is not on the agenda for 
consideration, but that he is giving the County Commission information. Replacement 
of the telephone system, he said, is a must, nonetheless. 
     This capital expense is an emergency that came to be from an attack from a person 
who sounded like they had a middle eastern accent. Since this was an attack against a 
law enforcement agency in the United States, it is an active criminal case. 
     A company known as Secure Logic monitors phones 24-hours every day and it has 
been the go-to company used by the FBI after such an attack, McCallum said. A 
$63,000-range written quote was provided to sheriff by that company today (July 21), 
he said. 
     That is over three years with a $9,000 up-front cost, McCallum added as he spoke to 
the County Commission. 
     The sheriff said he will need help with the Voice-Over Internet system of the future 
telephone lines. The sheriff said he intends to return to the County Commission in the 
very near future as everyone works together to provide the people with a safe and 
reliable telephonic communication method with the LCSO. 


