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     CHIEFLAND -- As COVID-19 continues to evolve, Central Florida Electric 
Cooperative is utilizing its Emergency Pandemic Response Plan to take the proper 
precautions and continue to provide safe and reliable utility services to its members. 

     Effective Monday, March 23, all CFEC office lobbies will be closed to reduce potential 
exposure to COVID-19 for the CFEC members and employees. While all three of the 
lobbies will be closed until it is determined safe to reopen, members can still make 
payments and conduct all business via the drive-through windows at the Chiefland and 
Cross City offices. 
     Members will likely notice the office staff taking necessary precautions when 
interacting with members in the drive-thru, such as the use of gloves, masks and other 
sanitizing efforts. CFEC also requests that the public practice distancing precautions 
when encountering CFEC utility crews in the field. 
     The CFEC greatest priority is the health and safety of the members and staff. 
Therefore, CFEC strongly encourages the public to conduct business remotely if 
possible. Payment methods such as the online payment portal, mobile app, telephone 
payment system, auto draft and using the United States Postal Service’s mail system all 
offer safer alternatives in contrast with visiting CFEC offices directly. 
     CFEC asks members to take advantage of these options to help stop the spread of 
COVID-19. 
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     The leaders of CFEC are aware that some members are concerned about their ability 
to make payments on time should they be unable to work because of the virus. 
     In this case, CFEC encourages members to take advantage of the Payment 
Arrangement Program. CFEC will work with members to establish payment 
arrangements that allow members to continue to receive uninterrupted utility service. 
     As always, please direct any questions or concerns about CFEC utility services to 
CFEC representatives by email at MemberContact@cfec.com or by phone at 352-493-
2511. 
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