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     ST. PETERSBURG -- Duke Energy Florida began installing smart meters for Florida 

customers in November of 2018 and it plans to continue installing them through 2021 by 

expanding into its entire Florida service territory for all 1.8 million customers, Peveeta Persaud, 

APR, of Duke Energy, Corporate Communications noted on Monday (Dec. 9). 

     “We’re installing smart meters in your readership area beginning in mid-December 

(Inverness, Dunnellon, Lecanto) and early January (Crystal River) and recently completed 

installations in Chiefland,” she said in a Dec. 9 email to HardisonInk.com. 

     Smart meters have been successfully deployed in other Duke Energy Florida areas and more 

than 700,000 customers in Florida are benefiting from the benefits of smart meters, she wrote. 

     These benefits include: 

     ● Access to detailed usage information (hourly/daily) – providing the ability to better 

monitor how customers use energy and empowering them to make even smarter energy-saving 

choices 

     ● Usage alerts – receive an email or text alert halfway through the billing cycle with usage 

status; 

     ● Enhanced outage detection - Get better response time and quicker repairs after an outage; 

     ● Pick your due date – Customers can conveniently choose what day they want their bill to be 

due; and 

     ● Starting or stopping service remotely – without having to make an appointment. 
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     Persaud provided more insight. 

     For instance, there are 562 smart meters installed by Duke in Chiefland now. 

     Duke Energy has about 3,600 customers in Levy County, Persaud said. 

     "We’ve completed or nearly completed installations for customers in Chiefland and Bronson 

and have not yet started installations in Inglis," she said. 

     "We should be complete in the Inglis area by next spring," she added.  

     Duke Energy has about 1,800 customers in Dixie County and has completed installation of 

smart meters in Cross City. 

     Duke Energy has nearly 1,800 customers in Gilchrist County, Persaud said. Duke has 

completed installations in Trenton and Fanning Springs, she said. 

     "At Duke Energy," Persaud noted in a follow-up email on Tuesday, "we are determined to get 

better; to provide safer, more reliable and secure energy to all our customers. We are making 

strategic, data-driven investments to improve reliability, protect against cyber and physical 

threats, utilize more solar and clean energy, and provide customers with the intelligent 

information they need to make smart energy choices and save money." 

     Smart meters provide intelligent information to help customers make smart choices to save 

energy and money before their bill is due. Smart meters are the gateway to more customer 

options and control, enabling options like usage alerts, improved outage detection and new 

programs tailored to help customers make smarter energy choices and take advantage of new 

technologies, Persaud noted. 

 

What is a smart meter? 

     Just as mobile phones, laptops and tablets continue to evolve as helpful information and 

communication tools, a smart meter is the next evolution of the traditional electric meter. A 

smart meter records energy consumption using digital technology and then securely transmits 

the data to Duke Energy using two-way communication. This information also provides the 

customers with detailed information to help them manage their energy use and save money, 

Persaud said. 

 

Why is Duke Energy installing smart meters? 

     Duke Energy wants to give its customers more control over how they use energy and tools to 

save money. Smart meters provide customers with more information to help you make smart 

choices to save energy and money before the bill arrives. Smart meters can provide daily and 

hourly usage information (available in Florida later this year), as well as enable usage alerts to 

keep you informed about your energy use. Smart meters also provide enhanced outage detection 

and can help to improve the restoration process when outages occur. Smart meters are an 

important part of Duke Energy Florida’s plans to provide customers with a stronger, smarter, 

more reliable electric system, Persaud said. 

 

Impact to Customer Bills 

     There is not an upfront cost to customers to receive a smart meter. The costs are included in 

the monthly bill, just as the current meter has been part of the bill. 

     Click HERE to see information on smart meters. 

https://www.duke-energy.com/our-company/about-us/smart-grid/smart-meter

