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Respite care center to open soon 

 
Haven Vice President of Operations Chris Russell (left) and Haven Tri-
County Area Patient Care Manager Alison Geiger-Gilliam pause for a photo 
opportunity in one of the halls of the care center. Notice the art in the 
background is the famed ‘Honeymoon Cottage’ that used to exist just off the 
shore from Cedar Key. 
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By Jeff M. Hardison © Oct. 4, 2019 at 4:39 p.m. 
     CHIEFLAND -- Two years after Haven Hospice closed its 16-bed acute care center, 
Haven is opening an eight-bed respite care center, according to information released at 
an open house late Thursday 
afternoon (Oct. 3). 

 
The Levy County Sheriff’s 
Office Honor Guard, 
under the leadership of 
Sgt. C. Rogers (holding 
the folded American flag) 
and including Honor 
Guard members D. 
Griffeth, R. Sullivan, J. 
VanDuren, M. Weeks and 
M. Wilkinson, prepare to 
present the colors. 
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The Honor Guard marches toward the flag pole at the Haven Care Center in 
Chiefland. 
 
 

https://youtu.be/sSlN4DiRwSM 
In this video the Levy County Sheriff’s Office Honor Guard is seen in action 
presenting the colors and leading the audience in saying The Pledge of 
Allegiance. 
 

 
Haven President Kathy Fernandez speaks about respite care. 

https://youtu.be/sSlN4DiRwSM
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Haven Chief Financial Officer Randy Stewart (seated) listens to the opening 
of the program. 
 
 

 

 
Haven 
Director of 
Access Patrick 
Allen thanks 
the many 
people who 
have helped, 
and continue 
to help, Haven 
in its mission. 
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Haven Volunteer Coordinator Vondla Sullivan (left) is seen standing with 
her friend and a volunteer Amy Bastow. Sullivan is well-known for her 
many years of service to Haven Hospice and then to the renamed Haven. 
Bastow is retired from the Haven Hospice staff. 
 
     The event Thursday (Oct. 3) was phenomenal news for the Tri-County Area of Levy, 
Dixie and Gilchrist counties, which is part of the 18-county service area of Haven (which 
changed its name from Haven Hospice to Haven). 
     The Haven service area includes Alachua, Baker, Bradford, Clay, Columbia, Dixie, 
Duval, Flagler, Gilchrist, Hamilton, Lafayette, Levy, Nassau, Putnam, Suwannee, St. 
Johns, Union and Volusia counties. 
     The patient care manager in Chiefland will be Alison Geiger-Gilliam, who has been 
with Haven since 2007, serving first as a staff nurse and then as patient care manager. 
In 2010-2011, the duty of being the manager not only of the care center but of "home 
team" caregivers was added to her responsibilities. The "home team" is where those 
services are provided at the home of the patient. 
     When the patient acute care center closed in October of 2017, Geiger-Gilliam 
continued in her managerial role for "home team" care. Now she is again the patient 
care manager at the care center as well as for "home team" staff and volunteers. 
     The reopening of the care center with eight beds is anticipated to happen in the 
middle of this month, she said. 
     The open house of the Haven Tri-Counties Hospice (and Respite) Care Center began 
with a welcome by Sinoma Brown, a member of the Haven Tri-Counties Community 
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Advisory Board. 
     In addition to Brown, the other members of the Haven Board of Advisors for the Tri-
County Area are Logan Andrews, Marianne Bennink, Connie Conley, Terrye Dubberly, 
Denny George, D. Ray Harrison, Gilchrist County Court Judge Sheree Lancaster, Ben 
Lott, Holly McGlashan, Robert Mount Jr., D.D.S., Scott Pendarvis, Gerry Petrone, Gary 
Rexroat, Anita Riels, Julie Rose, Larry Smith, Julie Thomas, Lynetta Usher Griner and 
Bob Williams. 
     The Levy County Sheriff’s Office Honor Guard, under the leadership of Sgt. C. Rogers 
and including Honor Guard members D. Griffeth, R. Sullivan, J. VanDuren, M. Weeks 
and M. Wilkinson, presented the colors. The American flag was raised and everyone said 
The Pledge of Allegiance. 
     Brown reminded listeners that while the acute care center has been closed for two 
years, Haven has provided service to people in their homes in the Tri-County Area 
during that time and that is something everyone can take pride in. 
     After the welcome, Brown introduced Haven Chaplain Janice Clark who opened the 
event with the invocation. 
     Pastor Clark thanked God for the renewal and new beginning for the care center. She 
prayed that patients, families and friends will fell the care, compassion and comfort for 
each and every day “… for every day is a gift.” 
     Clark prayed that those who enter the care center will know this is a sacred place in 
the hands of God. She asked God to give staff members the sensitivity and love to 
support everyone who interacts and seeks support from Haven. 
     Warmth, hospitality and a strong sense of belonging is what Clark prayed people will 
experience when they enter the care center. 
     Haven President Kathy Fernandez told visitors about the care center. 
     Before speaking about the facility, she mentioned that she was glad to see Haven 
Chief Financial Officer Randy Stewart for attending the open house. 
     President Fernandez expressed her gratitude as well to the many advisory board 
members who were present and to the many special donors who were there as well. 
     Fernandez spoke about the history of Haven Hospice, or Haven, from its opening of 
the 16-bed facility and administrative offices in 2003. 
     In 2012, the Haven Attic Store in Chiefland was opened, she said. In January of 2015, 
Haven broke ground on the 5,000 square-foot free-standing Community Building, 
which has continued to be used by groups such as the Suwannee Valley Rotary Club, the 
Chiefland Chamber of Commerce and Haven, for meetings, luncheons, memorial 
services and awards ceremonies. 
     President Fernandez said Haven is now thrilled to announce the opening of respite 
care center, after the acute care center closed temporarily two years ago. 
     “Respite is a service that is for the caregiver,” Fernandez said. 
     She knows the toll that being a caregiver for a terminally ill person can take. Both of 
Fernandez’s parents passed away in her hospice care over the last 15 years, she said. 
     Anger, frustration, exhaustion, sorrow and loneliness are among the many feelings a 
caregiver may naturally feel, she continued, when they are called upon to constantly 
help a loved one who has those needs. 
     “The emotional and physical stress from caregiving is normal and common,” she said. 
“It feels like you are going through it by yourself.” 
     “Caregiver burnout” results from the prolonged and overwhelming stress of 
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caregiving, Fernandez said. 
     The Hospice Medicare Benefit recognizes the need for respite, she said, and it 
provides an avenue to help support caregivers. Respite is a core service that Hospice 
Medicare Benefit reimburses, she said, as a result of it recognizing the need for care of 
the total patient population. 
     This new respite care center option will include pets, loved ones, children and 
laughter, she said. 
     Meanwhile, the caregiver can enjoy some rest as they know their loved one is in a care 
center that is dedicated to helping caregivers relax, as they let go of their duty for a time 
while their loved one is cared for by others. 
     This lets caregivers become rejuvenated to then continue with giving the care needed 
for their loved ones, she said. 
     The care center will care for hospice patients. The idea of it being helpful for 
caregivers is from its opening for respite care. 
     There are multiple levels of hospice care, and respite care is designed for patients who 
live in their own homes with a caregiver (usually a family member). 
     Having respite care available in the care center means that the hospice patient can 
stay in the care center for up to five days, being cared for by that specialized staff, while 
the caregiver is able to get the rest they need. 
     Since caregivers often have feelings of anxiety, sleeplessness and exhaustion, taking a 
short break can make a big difference in their ability to continue to care for their loved 
one, who is a hospice patient. 
     “I hope this affirms for all of you that Haven is here to stay,” President Fernandez 
said. “We’re going to continue to serve patients and families in this community; and 
continue to add services back to the community for our loved ones and our caregivers.” 
     The physicians, nurses and aides will continue to provide the high level of care – just 
as before the temporary closure, she said. 
     “We’ve never left the community,” she added, “but it might have felt that way. I 
believe that eventually everything good returns.” 
     She then introduced Patrick Allen, Haven director of Patient Access. Allen now is the 
person in charge of access to Haven across the whole 18-county region. 
     Historically, Allen in March of 2017 replaced Anita Howard as the top administrator 
in Chiefland. Howard then became the administrator at Haven Hospice in Lake City. 
Howard was the person who replaced DeAnna Beverly as the top administrator in 
Chiefland. 
     Beverly became the vice president of clinical operations of Haven back then. 
     During his speech Thursday, Allen said he is thankful to everyone who came to the 
event. He said the care center is open, thanks to people like those in attendance, who 
continue to support Haven – year after year. 
     Allen acknowledged the LCSO Honor Guard for its part that day, and he said he is 
grateful to Levy County Sheriff Bobby McCallum for making that happen. 
     He said he is thankful as well for the work of all of the Community Advisory Board 
members -- Andrews, Bennink, Brown, Conley, Dubberly, George, Harrison, Lancaster, 
Lott, McGlashan, Mount, Pendarvis, Petrone, Rexroat, Riels, Rose, Smith, Thomas, 
Usher Griner and Williams for their valuable contributions of feedback from the 
community to improve Haven. 
     Director Allen said he is thankful, too, for President Fernandez to have the vision and 
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the understanding of the importance of the care center to the Tri-County Area. 
     Paige Brookins of The Gathering Table was thanked by Allen for her catering of the 
day, and Allen noted, for the food she will provide when the care center reopens. 
      Haven Volunteer Coordinator Vondla Sullivan is leading a drive for volunteers right 
now, Allen said, “… and she does a wonderful job of pairing a person’s skill set for a job 
we have here at Haven.” 

 


