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Palms Medical Group celebrates success 
 

 
The very moment when the ribbon is cut Thursday (Aug. 15) in front of the Chiefland 
office of Palms Medical Group (PMG) is seen here. Using the scissors at front and center 
are Palms Medical Group Chief Executive Officer Anita Riels (green dress) and Palms 
Medical Group Board of Directors President Gail Osteen (pink dress). Among the many 
other people in this picture are PMG Board of Directors Member Josh Elder, Dr. 
Stephen Falkowski, PMG Treasurer and Member of the Board of Directors Juan Henley, 
PMG Regional Manager and Williston CEO Jane Hurst, PMG Chiefland Pharmacist 
Michael Preston, Sheryl Burke-Jones, APRN, PMG Chief Financial Officer and 
Executive Vice President of Finance Tiffany Bodiford, Tanner Turner and Tinley Turner, 
and Chiefland Chamber of Commerce Past President Dr. Bennitt Patterson. 
 

Story, Photos and Video 
By Jeff M. Hardison © Aug. 16, 2019 at 4:09 p.m. 
     CHIEFLAND -- Palms Medical Group celebrated its success in Levy County with a 
ribbon-cutting and open house at the Chiefland office. 
 

https://youtu.be/WtVmYcaF0LA 
In this silent five-second video, the ribbon is cut. 
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Before the ribbon is cut, a broader view of the scene shows Palms Medical Group Chief 
Executive Officer Anita Riels, Palms Medical Group Board of Directors President Gail 
Osteen PMG Board of Directors Member Josh Elder, Dr. Stephen Falkowski, PMG 
Treasurer and Member of the Board of Directors Juan Henley, PMG Regional Manager 
(of the Williston and Chiefland offices) Jane Hurst, PMG Chiefland Pharmacist Michael 
Preston, Sheryl Burke-Jones, APRN, PMG Dental Manager Crystal Jones (who is at 
Williston, Trenton and Lake City offices), PMG Chief Financial Officer and Executive 
Vice President of Finance Tiffany Bodiford, Tanner Turner, Tinley Turner, Crystal 
Jones, Chevy Jones, Chiefland Chamber of Commerce Past President Dr. Bennitt 
Patterson, Chiefland Chamber of Commerce Kathryn Lancaster and other individuals. 
Among the leaders also present at this event was PMG Vice President of Business 
Continuity and Client Relations and Safety Officer Jim Miller. In addition to Dr. 
Falkowski, Pharmacist Preston and APRN Burke-Jones, other key medical service 
providers at the Chiefland office include Dr. Mary Valletta, APRN Jessica Kozlowski and 
APRN Leah Weeks. 
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Among the many support staff members at the Chiefland office who were present for the 
ribbon-cutting and open house are (seen here) Utilization Review Analyst Florence 
Whitmore, LPN, CPC; Patient Advocate Coordinator Charity Smith; Case Manager 
Brenda Moyer; Amanda Garner, LPN; Laura Sapp, LPN; Megan Sphaler, LPN; Caitlyn 
Strickland, CNA; and Shana Ross, medical assistant. The turnout of Palms Medical 
Group personnel from near and far, and from members of the Chiefland community was 
significant. 
 

 
Palms Medical Group Chief Executive Officer Anita Riels peaks about the work done to 
reach this point. 
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Showing part of the Chiefland office’s area for children to play while waiting are Chevy 
Jones on the slide, and (from left) on the ladder leading through the tree house to the 
slide, Tinley Thomas, Case Jones and Tanner Turner. The area has iPads for children to 
use there as well as games. 
 

 
Welcome 
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This cake was enjoyed as part of the post ribbon-cutting refreshments. 

 

     Palms Medical Group Chief Executive Officer Anita Riels opened the program before 

the ribbon was cut by speaking to the people who came to join in the celebration. 

     The facility at Chiefland grew from being pediatrics only with 1,500 square-feet with 

five exam rooms to become an office that cares for patients of all ages, including pre-

natal, with 10,000 square-feet, 26 examination rooms and an in-house pharmacy, Riels 

said. 

     “In 2008,” CEO Riels said after she thanked everyone for coming to the event, “Palms 

Medical Group Board of Directors made a decision to expand into Levy County, both in 

Chiefland and Williston.” 

     The PMG leader said Palms Medical Group is excited to share the new facility in 

Chiefland with the community, the patients and staff members. 

     Palms Medical Group now has offices in Live Oak and Branford (Suwannee County), 

Lake City-dental (Columbia County). Orange Park (Clay County), High Springs-

administration (Alachua County), Starke (Union County), Bell and Trenton (Gilchrist 

County), and Chiefland and Williston (Levy County). 

     Both the Chiefland and the Williston office opened within days of each other 10 years 

ago, Riels said. 

     The new addition and renovation to the Palms Medical Group facility at 410 N. Main 

St., in Chiefland, is in the same complex with offices for Dr. William B. “Bill” Martin, 

orthodontics and dentofacial orthopedics; Dr. Jennifer L. Brown-Jackson, a dentist; an 

eye care facility; and Dr. Floyd K. Richeson, a chiropractor. 
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      The Chiefland office of Palms Medical Group “was designed with our patients in 

mind,” Riels said, “by offering primary care, pharmacy and lab services in one location, 

and giving our patients access to addition services quickly and efficiently.” 

     Riels noted her appreciation for everyone who helped bring this facility to fruition. 

     “This progress has not come without a lot of hard work,” Riels said. “Many 

individuals have contributed to the growth of Palms Medical Group’s Chiefland office. I 

would like to say ‘Thank you’ to the staff for caring so much about our patients, who 

have put their trust into Palms to care for all of their families’ healthcare needs. 

     “Without our patients,” Riels continued, “we would not be able to expand our offices 

and provide additional services to communities. So, again, ‘Thank you!’” 

     In her opening speech, Riels helped remind people about the connection between 

medical service providers and their patients. 

     “At Palms,” she said, “we strive to provide quality care to every patient who walks in 

the door. We truly want patients to be in touch with our staff, and providers, because we 

know that an informed patient is a happier and healthier one.” 

     As she concluded her opening speech, the Palms Medical Group chief executive 

officer invited all listeners to tour the facility with one of the many qualified personnel to 

guide them through it. 

     There were refreshments at the event as well, including a big sheet cake, fresh, chilled 

and sliced fruit, nuts, mints and bottled water. 

     Palms Medical Group is a not-for-profit health care provider committed to bringing 

quality, affordable primary care and preventative services to people. 

    The staff at PMG take great pride in offering patients a full range of evidence-based, 

healthcare services for all the stages of their lives. With multiple locations throughout 

North Florida, same day scheduling, flexible hours and bilingual staff, Palms Medical 

Group gives patients the care they need, when and where they need it. 

     In addition to primary care, Palms offers pediatric care, behavioral health, and dental 

services, as well as complementary alternative medicine such as chiropractic care. 

     Several PMG locations have labs, X-ray equipment and a pharmacy under one roof, 

saving patients time and money. These facilities accept uninsured patients. For 

uninsured patients, Palms offers financial assistance which is a sliding fee scale based 

on income. No one is denied medical care because of lack of insurance or income. 

     Also, a federally qualified community health center, Palms accepts most public and 

private insurance including Medicare and Medicaid patients. 


