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Verizon reduces service in rural 

parts of North Central Florida 
By Jeff M. Hardison © July 30, 2019 at 11:09 a.m. 

     TRI-COUNTY AREA – A cell phone and MiFi Internet Service Provider significantly cut its 

level of service for untold numbers of customers in North Central Florida. 

     Verizon customers noted in no uncertain terms that this cell phone service and Internet 

Service Provider has reduced its service on the outskirts of at least two Levy County cities to the 

point of cell phones being unable to connect to 9-1-1 at a few points in time during the past two 

weeks. 

     As for the little black box known as a Verizon 4G JetPack for MiFi service, that modem has 

become useless in many parts of rural North Florida. It does work in some municipalities, on 

occasion it still functions in the rural areas of Levy County. 

     HardisonInk.com publisher Jeff M. Hardison said repeated attempts via telephone calls and 

email to reach Verizon marketing went unanswered. Unlike electric service providers in this 

region of Florida, the odds for an answer from Verizon cell phone or Internet service are 

apparently slim. 

     “Our office phone is a Verizon machine that does not use wires on the utility poles,” Hardison 

said. “My cell phone and Sharon’s cell phone are Verizon. The upload and download of 

information currently goes through the Verizon JetPack.” 

     The online daily newspaper publisher said he is going to “wing it” by staying with Verizon for 

some period of time. He will be taking his cell phone and his MiFi into metro areas for 

transmitting and receiving as he has been doing for the past couple of weeks. 

     “I will be at Burger King or the Luther Callaway Public Library in Chiefland, or a number of 

other spots in the municipal areas of North Central Florida, because Verizon has dropped its 

level of service for people in the rural parts of Florida,” Hardison said. “Luckily my MiFi is 

portable, as are some part of my computers. By the way, Verizon does not answer to anyone as 

far as regulatory agencies. And apparently no one at Verizon will explain about a cell tower not 

working, etc. It's not like I am telling other Verizon customers something they did not know.” 

     The publisher said that if he needs to call 9-1-1, he will get in his car and start driving toward 

whatever city is closest where he knows a Verizon signal is picked up. 

     The online daily newspaper publisher is not alone. 

     “Yes that is a sad situation,” Dixie Munden Howell of Williston noted on Facebook this past 

week. “I know an elderly couple who have no service in their area of Chiefland and depend on 

Verizon. No way to even call out if they have an emergency.” 

     Linda Hagan shared her experience with Verizon in this regard through a statement on 

Facebook. 

     “Verizon has gotten so bad over the past five years, and even more so over the past six 

months,” Hagan said. “When one calls the standard answer is that ‘Nothing has been reported’ 

or, in my case, ‘You're in a non-service area!’ How can I go from wonderful service to being in a 

‘non-service area?’” 

     One theory about the reduced service for people in North Florida is from Hurricane Michael’s 

hit last year. 

     “I heard they lost so many towers in the (Florida) Panhandle because of Hurricane Michael 

and haven't replaced them,” Rebecca Dion Fusco noted on Facebook. “So, now our towers are 

overloaded. Service has definitely been horrible the last year or so. I used to have a Verizon 

hotspot for home Internet, but you could tell when school was out. Once the kids with their 
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phones got off the bus, service dropped to unusable speeds. I am sure that the kids being out for 

summer is part of why it is going so slow.” 

     A broadcast journalist in Suwannee County shared his feelings about the noted reduction in 

service by Verizon. 

     “This is why I have invested in AT&T and use their services,” John Koch noted on Facebook. 

“They are a ‘Can-Do’ company and have even given me an APP to tell them where their service is 

weak.” 

     Another current Verizon customer said she is thinking of switching to AT&T. 

     “I was just on the phone with them (Verizon) for an hour yesterday,” Crystal Marie Bell noted 

on Facebook on Thursday (July 25). I have had Verizon 12 years and this is AWFUL!!!! The kids 

and Ryan (Bell, her husband) have AT&T. I think I will be making the switch.” 

     A retired employee of Levy County Cooperative Extension shared her thoughts about Verizon 

after the publisher noted his issues on Facebook on Thursday. 

     “I live near Jeff M. Hardison and my service and Wi-Fi is non-existent now,” Brenda 

Heberling noted. “As of two weeks ago it was the best. Time to go elsewhere.” 

     A friend of Hardison’s from when the men were boys in junior high school in St. Petersburg 

noted his thoughts. 

     “If they (Verizon) are changing over to 5G service,” 

Vincent Ryczek of Texas noted on Facebook, “it has a faster data rate, but less range out from 

the towers.” 


