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Medical director responds to allegations 
 
By Jeff M. Hardison © Feb. 4, 2016 @ 6:17 p.m. 
     LEVY COUNTY -- The medical director for the Levy County Department of Public Safety 
(LCDPS) said he disagrees with what Dr. Devaiah Pagidipati said Tuesday morning (Feb. 2), 
when Dr. Pagidipati told the Levy County Board of County Commissioners that the LCDPS 
ambulances are not transporting people to Regional General Hospital in Williston when those 
patients request to be taken to that hospital. 
     Dr. Jason Jones is the LCDPS medical director. Dr. Jones said the LCDPS Paramedics must 
take patients where they want to go, as long as those individuals are awake coherent. 
      However, in cases where the patient is suffering from a stroke for instance, those patients 
must be taken to emergency rooms at hospitals in Gainesville or Ocala that are equipped to deal 
patients who are critically ill. 
     Dr. Jones is an assistant professor at the University of Florida in the Department of 
Emergency Medicine. He performed his residency training in Emergency Medicine at U.F., and 
additional subspecialty fellowship training in Emergency Medical Services (EMS) at U.F. under 
Dr. Christine Van Dillen. His medical school education was at the University of Texas and he 
earned a bachelor's degree in Public Policy from Duke University in Durham, N.C. 
     In 2014, Dr. Jones assumed the position of LCDPS medical director from Dr. Van Dillen. 
     The LCDPS Determination of Hospital Destination Protocol was in place before he became 
the medical director, and it has been mandatory knowledge provided in writing to every 
Paramedic and EMT at Levy DPS, and has been in the public domain at all times 
(http://levydps.com/files.html), Dr. Jones noted. 
    It has not changed once during his tenure. 
    It states that ambulances are to take any patient to the ER of the patient's choice, unless 
excluded by the following parameters: 
     • No paramedic is to influence the patient's choice of hospital or assume that a given hospital 
cannot offer its usual range of services, thereby preferentially re-routing patients to select 
facilities. However, paramedics may educate patients requesting information regarding their 
specific type and acuteness of emergency consistent with recognized local practice. 
     • If the patient expresses no choice, and if no other appropriate party is available or has 
reason to act on behalf of the patient, transport the patient to the closest appropriate emergency 
room. 
     • If the patient is unable to make such a judgment (minors, etc.), transport the patient to the 
emergency room of choice of an appropriate party acting on behalf of the patient (parent, 
guardian). 
     Exceptions exist for alert patients (stroke, STEMI [heart attack], etc.), such as patients 
meeting Florida Trauma Alert criteria. Patients with pediatric and obstetric emergencies are 
preferentially routed to hospitals with pediatric and obstetric certifications. 
     Patients who are unconscious, critically ill, or potentially critically ill and at risk of serious 
harm may be transported to facilities offering advanced capabilities at their paramedic's 
discretion. These exceptions exist to protect patients most likely to need emergent specialized, 
advanced, or life-saving therapy. 
     In February of 2015, Dr. Jones personally met with every Levy County EMS paramedic and 
reemphasized the Determination of Hospital Destination protocol and the importance of 
impartiality. 
     He also met with Dr. Pagidipati and the staff of Regional General Hospital on multiple 
occasions throughout 2015, including two full walk-throughs of RGH. 
     Dr. Jones has let them know at every opportunity that the entire LCDPS values RGH and its 
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importance to the medical and financial health of Levy County. 
     “And we appreciate working closely together,” Dr. Jones said. “A successful Regional General 
Hospital is good for everyone in Levy County. We have invited all employees of RGH to Levy 
DPS education and training sessions, and we send our EMS command staff to meet with their 
ED (emergency department) staff often.” 
     Nevertheless, Dr. Pagidipati has repeatedly insisted that Levy DPS change its medical 
protocols to preferentially and specifically transport patients to Regional General Hospital, Dr. 
Jones said. 
     “We can’t break the law,” Dr. Jones said. 
     His reasoning is that it would help generate revenue for the hospital. Dr. Jones said that he 
respects Dr. Pagidipati’ opinion, “… but I have consistently explained that to do so would violate 
patient preference, patient safety, and the law. 
     “I have implored Dr. Pagidipati and RGH for the past year to provide me any evidence that a 
patient has been transported away from RGH against their will and against our protocols,” Dr. 
Jones said on Thursday (Feb. 4). “I have not been provided a single name, case, or example.” 
     Dr. Jones continued his response to Dr. Pagidipati’s assertions that seemed to indicate Dr. 
Jones was giving Gainesville hospitals a preference over RFH. 
     “A basic tenet of EMS is that our patients aren't routine walk-ups or office visits,” Dr. Jones 
said. “Patients requesting 9-1-1 emergency response frequently have dangerous and life-and-
limb-threatening conditions. They expect a very high level of care, and often naturally select 
facilities with advanced capabilities. 
     “RGH is an important hospital in our community,” Jones continued, “but it lacks many of the 
emergency capabilities provided by neighboring hospitals. These include 24/7 physician 
presence in the ED, board-certified emergency doctors, in-house specialists (such as 
cardiologists, neurologists, pediatricians, and ophthalmologists), in-house surgeons (such as 
orthopedic surgeons, general surgeons, and obstetricians), operating rooms, critical care, ICUs, 
a cardiac cath lab, and other advanced interventions like blood transfusions. Even patients who 
are ultimately discharged home from these facilities often require emergent treatment by a 
specialist first.” 
     Dr. Jones said he was unable to attend the Tuesday morning (Feb. 2) County Commission 
meeting because he was working with Lake County paramedics and could not be present. 
     Dr. Pagidipati’s presentation was not on the agenda. He spoke during the public comment 
part of the meeting. 


