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Dr. Devaiah Pagidipati explains that he needs to see more paying patients at RGH 
of Williston or the hospital may be closed. That would cause the loss of jobs to 150 
people, and it would mean the county amublance service would have to take 2,700 
more people to the hospitals in Gainesville each year, when looking at the past 
year's visits to the RGH Emergency Room as a measure. 
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     WILLISTON – “I’m on oxygen now,” Dr. Devaiah Pagidipati, the owner of Regional General 
Hospital (RGH) of Williston said after exiting the Levy County Courthouse on Tuesday (Feb. 2). 
     He was speaking metaphorically with HardisonInk.com as he expressed his feelings 
regarding the $3.5 million of his own money that he spent to improve and keep RGH 
functioning in Williston since he bought it in 2014. 
     Dr. Pagidipati had just left the regular bi-monthly County Commission meeting, where he 
told the Levy County Board of County Commissioners that he perceives a problem with protocol 
being practiced by the Levy County Department of Public Safety (LCDPS). 
     The failure of ambulances to take patients to RGH is among the reasons for less revenue 
coming in than might have been anticipated. 
 

Levy County Commissioner 
Rock Meeks listens to the 
presentation on Tuesday 
morning. 
 
     If there is nothing wrong with 
the protocols, Dr. Pagidipati asked 
rhetorically as he spoke in front of 
the courthouse, then why are 70 to 
80 percent of the people who are 
being taken to hospitals in 
Gainesville having to be picked up 
and taken home by cars the same 
day? 
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     Those patients could have been treated and released from the RGH ER, he said. 
     He had just asked the County Commission that same question that he posed on the 
courthouse steps. Essentially, the doctor was saying there are people being taken to high-end 
hospital emergency rooms when the rural ER at RGH is more than adequate to completely meet 
their medical needs. 
     He shared a story to show this problem more vividly. A pharmacist at RGH, who is very aware 
of medical care, was involved in a vehicular accident, Dr. Pagidipati said. She was picked up by 
an LCDPS ambulance. 
     She told the LCDPS staff members that she wanted to be taken to the ER at RGH. They 
refused to take her, Dr. Pagidipati said. So she had to have a deputy with the Levy County 
Sheriff’s Office transport her from the accident scene. 
     Dr. Pagidipati told the County Commission on Tuesday that Williston Fire Chief Lamar 

Stegall can confirm this type of 
action has happened before. 

 
Levy County Commissioner 
Danny Stevens listens to the 
doctor speak about the 
hospital. 
 
     On Wednesday morning (Feb. 
3), Chief Stegall, who spoke with 
HardisonInk.com even though the 
chief was on a hunting trip in 
Alabama, confirmed in no 
uncertain terms that he has 
witnessed LCDPS staff refusing to 
take a patient to RGH. The chief 
noted that he was not aware of the 
particulars of the patient’s medical 
complaint, but he confirmed that 

he has seen this happen before. 
     The regular County Commission meeting on Tuesday included two positive testimonials by 
county commissioners Lilly Rooks and Mike Joyner – both saying they received excellent care as 
patients at RGH. 
     Dr. Pagidipati’s message opened with him telling the County Commission that indigent care 
at RGH was draining him. He told the commissioners that there was a time when he had plans 
to build a 100,000 square-foot one-stop urgent care facility in Levy County -- like the one he 
opened in Ocala in August of 2015. 
     That facility in Ocala is a brand new multi-specialty facility. 
     The $2.25 million the doctor spent in 2015 for indigent care in Williston, Pagidipati said, 
however had used up those funds that had been earmarked for that project. 
      Pagidipati said that while any other business owner can refuse to serve an indigent who 
cannot pay for services, a hospital does not enjoy that ability. He must provide care, because that 
is the law of the land. 
     The time has come when he must decide what to do with RGH, he said. 
     LCDPS ambulances make 6,000 trips a year to Shands and North Florida Regional Medical 
Center in Gainesville, he said. 
     “We get about 20 a month,” he said. (240 a year) 
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     Bringing patients to the hospital is the lifeline that is needed, he said. 
     “If you don’t do that,” Dr. Pagidipati said, “we can’t survive.” 
     If the current trend continues, Pagidipati said, he may close the hospital completely, or 
change it into a nursing home for chronic care patients. 
     He mentioned that Chiefland’s dream of a $40 million hospital has never reached fruition. 
 
 
LCDPS Director David Knowles announces the seventh ambulance is now active 

for Levy County. 
 
     Earlier in the meeting, LCDPS 
Director David Knowles had said 
there are now seven ambulances in 
the county, and they are on call 24-
hours-day every day. 
     The RGH Emergency Room has 
treated 7,200 people, Dr. Pagidipati 
said. 
     Of those 7,200 people, he said, only 
100 to 150 needed to go to another 
hospital afterwards. 
     If Regional General Hospital of 
Williston closes, Dr. Pagidipati said, 
then that is 7,200 ER trips that 
LCDPS will need to add on its run list 
to Gainesville hospitals. That means 
the county will need to double its 
ambulance fleet, Dr. Pagidipati said, 
because the RGH option will no 
longer exist. 
     Beyond that, if RGH closes, there 

will be 150 people who will become unemployed. 
     Pagidipati said the County Commission chose to hire medical directors who are employees of 
Shands and North Florida Regional Medical Center. The medical transportation protocols that 
were created, Pagidipati said, dictate that patients are taken to Shands and NFRMC. 
     Pagidipati said it is his opinion that medical directors who work for specific out-of-county 
hospitals is a conflict of interest. 
     The doctor said he needs help from the County Commission, and from the people in Levy 
County. 
     “I hate to do this (close the hospital),” Dr. Pagidipati said. “I don’t have too much time. I have 
sent $3.5 million since I came here.” 
     Joseph Lander, who is connected with RGH, said the LCDPS has refused to take a patient to 
RGH. 
     One difficulty RGH faces is when a person requests to go the RGH, they are told “That’s not 
an appropriate facility. That perpetuates the negative stereotype in the community,” Lander 
said. 
     Anthony Spadavecchia said that when he was with LCDPS, he had to call for medical 
direction regarding a cardiac arrest. He was told to take the patient to the closest appropriate 
facility. 
     “Well the closest facility was Regional General,” he said. “And that was to get the highest level 
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of care.” 
     He said a physician was at the ER at the time. Spadavecchia was told not to take that patient 
to Regional General, he said. 
     “If that was my mother, my father, one of you all,” he continued, “I would want that to go to 
the highest level of care, which would have been Regional General.” 
     He said it does not make sense to him to add another 40 miles of transportation to another 
hospital, when the staff in the back of the ambulance is having “to do compressions on the chest 
of somebody’s chest, somebody’s loved one.” 
     Dr. Pagidipati said there are between 70 to 80 percent of the patients who are taken to 
Gainesville hospitals, when they could be treated and released from the RGH Emergency Room 

in Williston. 

Levy County 
Commissioner Lilly 
Rooks speaks about how 
she saw immediate 
medical assistance and is 
extremely pleased with 
RGH. 
 
     Commissioner Rooks 
shared her experience with 
RGH. 
     She had gone to hospital 
during an open house tour of 
the facility. 
     “I ended up in the 
emergency room,” Rooks said. 
“And I had all kinds of tests 

run – CT, everything. Within 30 minutes I had the results.” 
     Rooks said the hospital had a cardiologist there, and he checked her out. 
     “Everything happened so fast,” Rooks said. “And I got excellent treatment there.” 
 
Levy County Commissioner Mike 
Joyner gives a testimonial about 
how well he sees patients, including 
himself, treated for medical 
problems at RGH. 
 
     Commissioner Joyner joined with the 
testimonials. He said in his job, the men 
“get banged up quite a bit.” 
     “I have dropped several of my men 
there,” Joyner said. “They get excellent 
care. I had to go there a few weeks ago – 
and by the way you’ve got a pretty good 
bone doctor there too. He can fix your 
broke bones.” 
     Joyner said he could not have asked for 
better care, and he plans to go to this hospital in the future. 
     Joyner said the hospital obtained “a bad reputation” from previous owners. The great 
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hospital now and the wonderful people there now, Joyner said, cannot be promoted by anyone 
other than the hospital itself. 

 
Commission Chairman 
John Meeks said he has 
yet to see proof of people 
being taken to a hospital 
other than the one they 
requested. 
 
     Commission Chairman 
John Meeks said he has 
heard the serious allegations 
that LCDPS is transporting 
people to hospitals other 
than RGH when patients 
want to go to RGH, or that 
LCDPS staff are telling 
patients that RGH is not 
adequate for their medical 
needs. 
     Meeks said he wants to 

see proof to support these allegations. 
     Chairman Meeks said he heard allegations like this a year ago, but has yet to see the proof he 
sought then of this being true. 
     Commissioner Danny Stevens said he also has sought the names and dates of these alleged 
events. Stevens then added to that statement. 
     Dr. Donald McCoy Jr., M.D., was the medical director before the doctors from Shands and 
NFRMC, Stevens said. From what Dr. McCoy told Stevens all through the years, and according 
to the medical director the county has now, Stevens said, the hospital must meet certain criteria 
before a patient can be taken there. 
     Stevens went on to say that a patient taken to RGH may need a doctor who is not there at the 
time, and then they would have to be taken to some other hospital. That one transport turns into 
two, he said. 
      Dr. Pagidipati repeated for Stevens that out of the 7,200 ER visits in 2015, there were fewer 
than 200 who needed to then go to another hospital for that higher level of service. 
     The overwhelming majority of patients, Dr. Pagidipati said, do not need to be transported all 
the way to Gainesville rather than to Williston. 
      Chairman Meeks said everyone wants to see RGH succeed. There is a protocol that is in 
place. He intends to continue to work with Dr. Pagidipati to “strengthen our relationship with 
the hospital and our emergency medical service.” 
     “Whatever we can do to work with you, we intend to do,” Chairman Meeks said. “But we 
cannot conscientiously endanger lives. I’m not saying everybody we take to Gainesville has to go 
to Gainesville. So those people could come to you, and probably should come to you. 
     “But if it is the patient’s choice to go somewhere else (rather than RGH),” Meeks said, “and to 
this day, I have yet to be shown any proof of where a patient has been coerced to go to a different 
hospital” then they will be going to the Gainesville hospitals. 
     Jim Jones, the vice president of the union that represents the LCDPS paramedics and EMTs, 
said all of the staff follow the rules, laws and protocols that are put in place. 
     “I don’t want it to sound like anybody that I represent is doing this maliciously,” Jones said. 
“It’s not like that. We are good people. We provide good medical care. We just do what someone 
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else tells us to do. So, don’t hold any hard feelings toward the people who transport you to the 
hospital.” 
      Regional General Hospital (RGH) of Williston continues on the path promised for residents 
and visitors of the North Central Florida area. 
     The hospital now has a gamma camera added to its inventory of tools for doctors to use as 
they diagnose and treat patients. RGH recently partnered with Cardiovascular Institute (CVI) of 
Ocala to help people with heart issues. 
     Dr. Paul Urban of CVI said this business has 11 doctors and seven nurse practitioners. said 
that institute will be providing a cardiovascular professional at RGH. That cardiovascular staff is 
anticipated to be at RGH seven-days-a-week, Dr. Pagidipati said. 
     The hospital now has nuclear imaging available too. It has an ob/gyn doctor. It has a 
dermatologist. It has an endocrinologist. 
     Among the services available at RGH now are 24/7 Emergency Services; CT Scan; 
Electrocardiogram; General Medical Services; Pulmonary Rehabilitation; Pain Control Center; 
Radiology; the Rural Health Clinic; Ultrasound; and Laboratory services. 


