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Dixie County 
flood victims 
struggle with 
aftermath 

 
Edith Case and her 
husband Robert are 
working through this 
time after they lost 
almost everything in 
a flash flood. 
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     DIXIE COUNTY -- Hundreds of people suffered from flood damage to their property in the 
past few weeks in Dixie County, Dixie County Division Chief of Emergency Management Scott C. 
Garner said on Monday (Aug. 17). 
      People are still struggling to cope with everyday demands as they try to piece their lives 
together in some situations. 
     One of the most dramatic rescues happened two weeks ago Sunday, on Aug. 2. 
     Edith Case, 68, was on her way to work in the very early morning. She works at Casey's Cove 
Diner just outside of Jena. She was driving her 2004 Toyota Tacoma, which she had paid off. 
     "I saw the water going across the road and I thought I could just drive through it," she said. "I 
went a little way and then stopped. The current pushed me off the road and into a ditch. I was up 
to my chest in water and the electric windows would not work." 
     Case said she waited in the truck for an hour before rescuers were able to take her from the 
partially submerged vehicle. 
 
 

Dixie County 
Emergency 
Management Division 
Chief Scott Garner and 
everyone in Dixie 
County government are 
seeing added demands 
to their normal 
operations as they 
strive to help flood 
victims. For instance, 
office staff at the 
Emergency Operations 
Center are having to 
perform other duties 

beyond their normal jobs, and this is putting stress on them as they try to keep up 
with their daily work. 
 
     Garner, Division Fire Chief Darian Brown, two lieutenants with Dixie County EMS and Dixie 
County Sheriff’s Office Sgt. Claude Hart rescued her from the vehicle. They took her to a boat, 
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and then to dry land and to her family. Her husband Robert, 60, is a double-amputee. Rescuers 
went to the Cases' home in Mingo Acres (Steinhatchee) and took him from the cabin. 
     That structure had 10-plus inches of water in it for more than seven days after that, Garner 
said. 
     Case said she has lived there for 30 years, and while there has been some minor damage from 
slight floods, this most recent flash flood taught her what a flash flood can do. 
     When there was a little flooding it was an adventure, she said, “because it was out there.” 
Once it starts coming in the house, it is terrible. 
     "There was no water on the road Saturday night (Aug. 1)," she said. "But the current was so 
strong across the road on Sunday morning. It was scary. I was scared.” 
     Garner said the rescue was in the very wee hours of the morning and it was dark. Case said 
she did not know if the truck would be swept away. 
     The Case family’s pump was still underwater on Monday, and there is no way for them to use 
their cabin for now now. 
     They are renting a fifth-wheeler to live in. 
     "I just want to go home," she said. "We own three lots and a cabin. It ain't much, but it's all 
we've got. It's our home." 
     Case said she does not understand why the Federal Emergency Management Agency can't act 
more quickly to help her and her husband. 
     "The mold in the house is terrible," she said. "Some people asked me if we rolled up the 
carpets and took them out. I'm 68 years old and my husband is a double amputee. Do you think 
we can roll up our carpets?” 
     Case said it is not like she and her husband can just pull up stakes and go somewhere, either. 
She has to go to work. They are doing their best day-by-day now. 
     In addition to the rescuers who saved her from the submerged truck and those who saved her 
husband from the house that was being inundated with water, Case said another person 
deserves recognition for helping her and her husband. Tanner Lytle has been a godsend, she 
said, as he has helped them. But he has to work too. 
     Another neighbor who went into action was James Mikesell. He cleared the Main Line for 
neighbors to get out. He used his little Bobcat tractor to clear the road. Mikesell wonders when 
the county will repair the roads. 
     Garner said the Dixie County Emergency Management staff and the Dixie County Road 
Department are working diligently to help people. 
     There were between 250 and 300 homes that were either damaged or otherwise affected by 
floodwater, Garner said. Forty had minor damage and 12 had major damage. The Case home 
was in the major damage category, he said. 
     There were three rescues. Case was one. Another was a family of four off of Rocky Creek Road 
(Dixie County Road 361 West). And the third was in Taylor County where the Dixie County EMS 
team assisted a cardiac call. 
     Garner is working with other Emergency Management offices in Taylor, Pinellas, 
Hillsborough and Pasco counties to present data to FEMA so that it can determine how much to 
help these five counties that were declared as disaster areas by Gov. Rick Scott. 
     Now the people have to wait, Garner said, because it is a slow process with FEMA. 
Immediately after the flash flood and with assistance by the American Red Cross, Dixie County 
Emergency Management opened a shelter on four occasions in the past two weeks. No one came 
to use it, he said. 
     The Southern Baptist Convention brought in hot shower units for people to use there too, he 
said. But no one came to use them. 
     (Lydia Baptist Church was one of the churches that had its Sunday services at another 
location due to flooding.) 
     Garner said that until, or if, FEMA helps, these families will need to rely on aid from family, 
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friends and their insurance companies. 
     As for roadwork that must be done to bring the thoroughfares back to the condition they were 
in before the floods, Garner said the Road Department has been working overtime for two weeks 
now. 
     They must continue to maintain their normal day-to-day work for maintenance and 
operations on all the roads in the county. With lime rock roads, he said, they cannot have lime 
rock added when they are wet. It just makes the road conditions worse. 
     “With the regular afternoon rains and the summer pattern that we are seeing now,” Garner 
said, “it is a constant battle (to keep regular maintenance and repair the storm-damaged 
roads).” 
     There was an inch and a half of rain at the EOC on Saturday and about another ½-inch on 
Sunday at the office. In Florida, though, there can be a half-inch in one place and three inches 
not that far away. 
     Garner addressed another concern of Dixie County residents whose wells, septic tanks and 
drain fields are underwater. There is not any water distribution at the Emergency Operation 
Center in Cross City. 
     None of the cities in Dixie County lost municipal water service he said. There was no break in 
service. The city water is fine. That is why there is not water distribution at the EOC. 
     However, if people who need water will bring their own containers to any county fire 
department, they can fill them with drinking water there, Garner said. And people should check 
with the Florida Department of Health’s Dixie County Unit to determine how much chlorine to 
flush their wells with when they can start working again. 
     And the Health Department can advise people on the cost to test well water, he said. 

 
 
In addition to the 
content of these D11 
Disaster Services boxes 
from the American Red 
Cross, people were 
picking up an anti-mold 
solution in spray bottles 
on Monday. 
 
     On Monday, several 
people came to the EOC to 
obtain an American Red 
Cross box for cleaning up. It 
included a bucket, sponges, 

and other items. The people were also given a bottle of mold-fighting fluid that could be sprayed 
to help reduce that health problem. 
     Reaching complete recovery for these families will be a long process, Garner said. This is a 
time when family and friends may come to the aid of their loved ones. As for the government 
helping, FEMA takes a long time and the county is doing the best it can. 
     Garner said that for the number of people on staff and the amount of equipment they have, he 
is pleased by the results they have obtained so far. And they will always continue trying to help 
the public as best as they can, he said. 


